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Abstract:
Knowledge management is a modern and complex phenomenon that began to be
developed in the mid-1990s. It is related to the internal processes of the organization and
contributes to the discovery, creation and distribution of knowledge. This concept is due
to the intellectual assets, which are unique and important assets in the organization. In
its knowledge management, which focuses on various knowledge management processes
and strategies, with characteristics that distinguish them from traditional organizations,
these characteristics and features are largely related to improving the expertise and
competencies of their human resources to achieve and develop creativity and innovation
in it These organizations give them the advantage of continuous learning and become an
educated organization. Through this paper, it will address the issue of knowledge
management as one of the modern methods of managing and building an educated
organization.
Keywords: knowledge, knowledge management, learning organization.
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