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Abstract:
Edward Deming called for a new philosophy of action based on valuing the human resource. This
philosophy is a Total Quality Management, that depends on the success of the human resource to
accept them.
The aim of this research is to demonstrate the status of human resources in the philosophy of Total
Quality Management, Based on the definition of its concept and theories, And to the importance of
human resources to make it successful.
Keywords: Quality, Total quality management, Human resource.
(JEL) Classification : J24.
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